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Multi-tasking and Work Performance of Public Elementary
School Teachers
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Abstract. The study aimed to determine the extent of multitasking and the extent of work
performance of public elementary school teachers. This study employed a non-experimental
quantitative research design utilizing descriptive-correlation method. Validated questionnaire
and Universal sampling procedure were utilized considering the minimal number of teachers
in the research locale. One hundred ten (110) public elementary school teachers were the
respondents of the study. Using mean, pearson-r, and regression analysis, the findings revealed
that the multitasking was extensive while the extent of work performance of public elementary
school teachers was also extensive. Moreover, the overall results disclosed that indicators
for the multitasking were positively correlated to the work performance of public elementary
school teachers. Further, results from the regression analysis revealed the following have a
strong influence of multitasking on the work performance of public elementary school teachers:
time spent, administrative support activities, organizational behavior, and quality of teaching.
It is recommended that the Department of Education (DepEd) should implement policies that
promote a more balanced workload and ensure that teachers can effectively manage their
multiple responsibilities. Providing administrative support staff in schools can help reduce the
non-teaching tasks assigned to teachers, allowing them to focus on instructional duties.
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1. Introduction

Multitasking has become an integral part of
the work-life of public elementary school teach-
ers, who are often required to balance multiple
responsibilities simultaneously. From deliver-
ing lessons and managing classroom dynam-
ics to handling paperwork, meeting administra-
tive demands, and communicating with parents,
teachers constantly shift between tasks through-
out the day. The ability to multitask effectively
can directly influence their work performance,
shaping their productivity, classroom manage-

ment, and overall job satisfaction. However,
excessive multitasking can lead to burnout, re-
duced attention to detail, and diminished in-
structional quality. This study has been chosen
to explore the effects of multitasking on the
work performance of public elementary school
teachers because of its critical impact on the
educational system. With the increasing de-
mands placed on teachers, understanding how
multitasking affects their performance is essen-
tial in developing strategies to improve teacher
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well-being, enhance teaching quality, and ulti-
mately support student success. By examining
this issue, the study seeks to offer valuable in-
sights that can inform school policies and pro-
fessional development programs aimed at foster-
ing a more productive and sustainable teaching
environment. Despite ongoing disagreement in
the field of organizational behavior on its effec-
tiveness, multitasking has become a common
method for managing several tasks. Within the
educational setting, teachers are always juggling
a wide range of daily tasks. Because one can
do more tasks in less time when one multitasks,
productivity rises. Additionally, multitasking in-
dividuals might inspire their coworkers to work
harder and set a positive example in the office. A
teacher may multitask because they can receive
input from several sources at once while their
tasks and responsibilities are rapidly increased.
One of the best things about brilliant minds is
their capacity for multitasking. Multitasking is
a critical aspect of the professional responsibili-
ties of public elementary school teachers, who
are often required to manage numerous tasks
concurrently, such as planning lessons, grad-
ing assignments, addressing learner needs, and
fulfilling administrative duties. The impact of
multitasking on their work performance is pro-
found, influencing both the efficiency of their
daily routines and the quality of education they
provide. This study explores the intricate rela-
tionship between multitasking and work perfor-
mance among public school teachers, highlight-
ing both the benefits and challenges associated
with this skill. Understanding this dynamic is
essential for developing strategies to enhance
teacher productivity, reduce stress, and improve
overall educational outcomes. This study has
been chosen due to the pivotal role that teach-
ers play in shaping the future of society, and
the growing recognition that optimizing their
work environment can lead to significant im-
provements in the quality of education. From a
global perspective, multitasking has gained fa-

vor worldwide, particularly in the increasingly
difficult and complex field of education (Mar-
tinez, et. al., 2021). This trend is caused by sev-
eral variables, such as shifting societal norms
and moral and normative components of educa-
tion, as well as changing employment positions.
Teachers facing an increasing amount of work
are considered to benefit greatly from the ability
to multitask, which is essentially the ability to
manage several activities at once. Given that
multitasking is ingrained in our brains (Lesort,
et. al., 2020), humans may be able to inten-
tionally divide their attention among multiple
tasks to maximize performance. In a study con-
ducted by González-Morales and Neves (2023),
the study examines the impact of multitasking
on elementary school teachers, focusing on how
task overload influences work performance and
teacher engagement. The researchers found that
when teachers are overloaded with tasks, their
ability to manage classrooms and deliver effec-
tive lessons decreases significantly. However,
high work engagement was shown to mediate
some of the negative impacts, suggesting that
motivated and supported teachers are better able
to handle multiple responsibilities. Klassen
and Durksen (2019), present a cross-national
analysis of how multitasking leads to burnout
and reduced job satisfaction among elementary
school teachers. The study compares teachers
across multiple countries and concludes that
while multitasking is a universal challenge, its
impact on burnout varies depending on support
structures and educational policies. Countries
with more robust teacher support systems report
lower burnout levels, even with high multitask-
ing demands. Workload includes time spent
in either of the following namely, first; related
works other than teaching like preparation of
lesson plans, dialogues with colleagues, check-
ing of learners’ work, learner counseling, and
communication with parents or guardians (Viac
Fraser, 2020), and engaging extra-curricular
activities; second; support management activ-
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ities, like replaced temporary absent teacher,
coached or mentored other teachers, linked with
other people aside from parents, third; admin-
istrative activities like complying different re-
ports, setting up classrooms/classroom evalua-
tion, involvement in school policymaking and
financial planning, analyses on learners’ perfor-
mance and participation for staff development
(Brady, 2020). In the Philippines’ perspective,
Santos and Reyes (2023), explore the effects
of multitasking on the efficiency and effective-
ness of public elementary school teachers in the
Philippines. The researchers found that teach-
ers are often tasked with multiple non-teaching
duties, such as managing extracurricular activ-
ities and administrative paperwork. This over-
load negatively impacts their teaching perfor-
mance and classroom engagement. The study
suggests that streamlining teachers’ roles and
reducing administrative tasks could lead to bet-
ter educational outcomes and improved teacher
satisfaction. Nevertheless, providing learning
opportunities to learners without requiring them
to come to school is a challenge for the mem-
bers of the Department of Education, especially
for teachers, who are the front-liners of edu-
cation. Santos and Dela Cruz (2021), inves-
tigate how teachers balance their primary re-
sponsibilities with additional tasks such as man-
aging extracurricular activities, communicat-
ing with parents, and fulfilling administrative
duties. The findings reveal that many teach-
ers experience burnout due to the heavy work-
load, which negatively impacts both their teach-
ing efficiency and personal well-being. The
authors recommend reducing non-teaching re-
sponsibilities and providing more administra-
tive support to help teachers focus on class-
room instruction. Furthermore, the recurrently
overworked state of public elementary school
teachers in the Philippines is well-known as
the workload which is limited to teaching and
other non-teaching tasks. Given this workload,
actual teaching is increasingly being sidelined

along with many other responsibilities and roles
that teachers play. A recent study by Retubada
(2019) mentioned that teachers had encountered
problems with multiple ancillary functions. The
Department of Education vowed to lessen teach-
ers’ workload; however, this remained unclear.
On this note, teachers also experience positive
gains from their experiences with ancillary func-
tions, which challenge them to aspire to more
advancement for themselves (Gempes, 2018).
For local, Santos (2019), teachers are often re-
quired to handle multiple responsibilities simul-
taneously, such as preparing lessons, grading
papers, managing classroom behavior, and per-
forming administrative duties. The study found
that multitasking tends to negatively affect the
quality of lesson delivery, student engagement,
and overall teacher effectiveness. Teachers re-
ported feeling overwhelmed and less able to
concentrate on their core teaching responsibil-
ities. Likewise, Perez (2019), investigates the
impact of both administrative and instructional
multitasking on the job performance of pub-
lic elementary teachers in Davao City, Philip-
pines. The findings show that teachers who
are overburdened with administrative tasks such
as preparing reports, organizing school events,
and attending meetings have less time to devote
to lesson planning and teaching. As a result,
learner engagement and academic performance
often suffer. The study advocates for more ef-
ficient delegation of tasks within schools to en-
able public elementary school teachers to focus
on their primary role. In the Schools Division
of Panabo City, teachers should engage in ac-
tual classroom instruction and should not re-
quire more than six hours of primary teaching
a day. However, when handling multiple an-
cillaries, teachers tend to render exigencies on
the service and spend more time working than
the regular hours. Teaching with these ancil-
lary functions is very demanding. However, it
is best to explore the usual experiences of the
teachers handling multiple ancillary functions.
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While there may be no direct literature specifi-
cally dedicated to Panabo City, it is highly likely
that the challenges of multitasking and its im-
pact on work performance seen in other parts
of the Philippines also apply here. To build
a solid foundation of understanding, future re-
search could be conducted to gather localized
data, offering unique insights into the work per-
formance of public elementary school teachers
in Panabo City. By referencing broader studies
and regional reports, teachers and policymakers
can begin addressing the multitasking burden
on teachers in the city.

1.1. Theoretical/Conceptual Framework—
This study is anchored on the Multiple Resource
Theory by Foa (1974) as cited by Pepito, et. al.,
(2024). This asserts that people have a limited
set of resources available for mental processes.
These resources can be thought of as a pool of
energy that is used for a variety of mental opera-
tions, from sensory-level processing to meaning-
level processing. The heart of the theory is the
insight that humans rarely satisfy their phys-
ical and psychological needs in isolation, and
that social interactions and relationships provide
how individuals can obtain needed resources
from others like love, services, goods, money,
information, and status. This is supported by the
Work Performance Theory by Campbell (1993)
as cited by Mansugotan (2021). He suggested

determinants of performance components. Indi-
vidual differences in performance are a function
of three main determinants: declarative knowl-
edge, procedural knowledge and skill, and mo-
tivation. Declarative knowledge represents the
knowledge of a given task’s requirements. Cog-
nitive Load Theory (Sweller, 1988), it proposes
that teachers, when they are required to teach,
administrative tasks, learner support, and ex-
tracurricular activities simultaneously, can suf-
fer from cognitive overload, resulting in lower
work quality and higher stress levels. In public
elementary schools, where teachers have heavy
workloads with few resources, multitasking is a
survival mechanism but also a possible obstacle
to peak performance. Effective management
of time, prioritization, and institutional backing
are critical towards ensuring that multitasking
does not compromise the quality of education
imparted to learners. Presented in Figure 1 is the
theoretical and conceptual framework of study
where the multitasking with the indicators of in-
dependent variable namely: time spent, admin-
istrative support activities, organizational behav-
ior, quality of teaching, and the dependent vari-
able is the work performance’ which includes
self-confidence, school responsibilities, school
accomplishment, interpersonal relationship of
public elementary school teachers of Panabo
Central District, Division of Panabo City.

2. Methodology

This chapter discusses the research methods, which give direction in this investigation. It includes
the research design, research respondents of the study, research instrument, and the data gathering
procedures.

2.1. Research Design—This study used
the non-experimental quantitative research de-
sign utilizing a correlational method. According
to Sabater (2021), the descriptive correlational
method is used to determine the relationship
between two or more variables and to ascertain
their relationship. More to the point, Godines

(2021) emphasizes that this method is used since
the study provides a description of individuals
and aims to explain the nature of the data. This
study is descriptive since it assesses the multi-
tasking and work performance of public elemen-
tary school teachers of Panabo Central District,
Division of Panabo City. This is correlational
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Fig. 1. Conceptual and Theoretical Framework of the Study
since it determines the multitasking and work
performance of public elementary school teach-
ers.

2.2. Research Ethics—The research will
promptly observe the protocols deemed appro-
priate and necessary as the standard guidelines
in carrying out the research study following the
study protocol assessment criteria, particularly
in managing the population data. The survey
questionnaire with supporting authors were sub-
mitted for further evaluation. After approval
from the Ethics Committee, the researcher will
proceed to the next study phase. Social Value.
Multitasking and work performance among pub-
lic primary school teachers resides in their es-
sential function of developing young students
amidst juggling many tasks. Teachers not only
provide quality teaching but also deal with ad-
ministrative work, student requirements, and
community expectations, usually all at the same
time. The capacity to multitask effectively helps
classrooms stay tidy, learners are adequately
cared for, and school activities are executed
without a hitch. In the context of public educa-
tion, where resources might be limited and class

sizes large, teachers’ ability to multitask has a
direct effect on keeping up a high level of edu-
cation and creating an environment in which all
children can learn and achieve. Informed Con-
sent. The researcher asked for the respondents’
permission through written informed consent.
They were adequately informed about the pur-
pose of the study, and ample explanation was
given to them for a better understanding of the
reason for their participation so that they could
choose whether to participate or not. It was
made clear that the respondents’ involvement
in the study was voluntary. If they refused to
participate, the researcher did not force them.
Moreover, the researcher was cautious in ensur-
ing the respondents’ psychological well-being.
Written permission was secured from the re-
spondents. The researcher informed the respon-
dents that the study aimed to conduct research
on the role of educational management in en-
hancing teacher professionalism. Vulnerability
of Research Participants. The study’s respon-
dents were teachers, so they were not consid-
ered vulnerable since all of them were of legal
age and were not regarded as highly vulnera-
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ble psychologically. The researcher emphasized
that the survey was set at the respondents’ con-
venience. Also, the researcher was protected
by the confidentiality of the information dis-
closed. Privacy and Confidentiality. This study
observed the Data Privacy Act of 2012. The
researcher ensured that the data could not be
traced back to the participant, who was the nat-
ural source of information, to protect the par-
ticipants’ identities. Moreover, the researcher
ensured that no personal data was shared with-
out the respondents’ consent. Thus, access was
limited to the researcher alone to ensure that
no personal data was exposed. To protect the
privacy of the respondents, it was assured that
the researcher was the only person who could
access the survey information. After the nec-
essary data was collected, the researcher per-
manently deleted all the survey results to en-
sure that the data could not be traced back to
the respondents, who were the natural sources
of information. Risk, Benefits, and Safety. In
administering the survey questionnaires, the re-
searcher will fully disclose to the respondents
the nature of their participants and explain thor-
oughly and adequately the purpose and bene-
fits of the study and the confidentiality of their
responses as stated in the online survey ques-
tionnaire. The respondents, without restrictions,
will be able to ask questions related to the study.
Further, the researcher ensured that the respon-
dents were not subjected to harm in any way
whatsoever. Moreover, the study’s question-
naire and interview guide did not contain any
derogatory or unacceptable statements offen-
sive to the study’s respondents. Likewise, the
study was designed purely to collect academic
information related to the study, and the respon-
dents were not asked for personal information.
To minimize inconvenience, the researcher en-
sured that the respondents were given ample
time to answer the survey questionnaire online.
The respondents were given the freedom not to
answer questions that made them feel any psy-

chological or emotional distress, and they were
free to withdraw as respondents from the study
if they could not discuss the information that
was being asked of them. The researcher val-
ued their participation and placed their welfare
as the highest priority during the study. Jus-
tice. To avoid impartiality in choosing the re-
spondents, the researcher regarded all respon-
dents equally regardless of whether they partic-
ipated. The researcher was not prejudiced in
selecting the respondents for the study. Any-
body who fit the qualifications of being bona
fide permanent-regular secondary teachers in
the purposely selected schools was included.
During the study, the researcher respected the
respondents by interrupting their routines as lit-
tle as possible. To compensate for the time spent
during data gathering, the researcher gave a to-
ken of appreciation to the respondents. This
token consisted of an assortment of souvenirs.
The tokens were sent via courier and were care-
fully sealed in a package. Additionally, each
token was sanitized before being sent to their
doorstep. Transparency. Any communication
concerning the research was done with honesty
and transparency. To safeguard the welfare of
the participants, the researcher adequately im-
plemented the methods discussed in the study.
All the necessary documents that supported the
data analysis were included. Notably, the re-
searcher described the extent of the respondents’
involvement in the study and shared how objec-
tivity was maintained in analyzing the data and
presenting the study results. Qualification of
the Researcher. The researcher has a strong ed-
ucational background, preferably with a degree
in education or educational management, and
advanced training in research methodologies.
The researcher also has a deep understanding of
the public education system, including the daily
challenges faced by elementary school teachers,
such as managing workload and multitasking
while maintaining high job performance. Famil-
iarity with educational policies and performance
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evaluation systems is important for contextualiz-
ing the research findings. Additionally, effective
communication skills are necessary to collabo-
rate with teachers, school administrators, and
other stakeholders, ensuring that the research is
relevant and beneficial to the educational com-
munity. Ethical research practices, particularly
when handling personal and sensitive data, are
critical to maintaining the integrity of the study.
Overall, a combination of academic expertise,
practical experience, and ethical responsibility
is crucial for a successful investigation in this
area. Adequacy of Facilities. The researcher
engaged the respondents in a conducive envi-
ronment with ample learning materials available
for the study, all of which were provided within
the time set by the researcher. The accuracy
of gathering data from the respondents was en-
sured by encoding their ratings properly during
the day when the researcher was energized to
avoid any encoding errors. Additionally, the
analysis and results gathered were proficient
and aligned, serving as the primary basis for ad-
equacy. Community Involvement. Community
involvement during every research phase, from
planning to reporting, was considered a good
practice. Therefore, the researcher shared the
findings generated with the community. Com-
munity involvement was given primacy in mak-
ing decisions about the research agenda, appro-
priate methods to apply in their context, and
how to use the results or findings. The findings
of the study were shared with the community
through gatherings, fora, and conferences.

2.3. Research Respondents—The respon-
dents of this study were the 110 randomly se-
lected public elementary school teachers from
Panabo Central District, Division of Panabo
City, for the School Year 2023-2024. Large
schools were randomly selected for the study.
The classification of the schools was based on
DepEd Memorandum No. 32 series of 2020.
Using Slovin’s Formula at a confidence level of
0.05, the respondents were chosen through ran-

dom sampling. The required number of respon-
dents to represent the study was drawn from
a total population of 152. Therefore, the total
population of respondents was 110. Random
sampling was applied in this study due to the
wide geographic scattering of the respondents.
In this type of sampling, every member of the
population had an equal chance of being se-
lected to participate in the study. The main goal
of random sampling was to focus on the charac-
teristics of the population of interest that would
best enable answering the research questions.
The aim was to emphasize the precise similarity
and how it related to the topic being researched.

2.4. Research Instrument—This study was
adopted a questionnaire on multitasking that
was patterned and adapted by the researcher
from Multiple Resource Theory by Foa (1974)
as cited by Pepito, et. al., (2024). This asserts
that people have a limited set of resources avail-
able for mental processes. These resources can
be thought of as a pool of energy that is used
for a variety of mental operations, from sensory-
level processing to meaning-level processing.
This was supported by the Work Performance
Theory by Campbell (1993) as cited by Mansug-
otan (2021). He suggested determinants of per-
formance components. Individual differences in
performance were a function of three main de-
terminants: declarative knowledge, procedural
knowledge and skill, and motivation. The ques-
tionnaire was modified mainly according to the
researcher’s preferences to suit the needs of the
study. The adapted questionnaire was validated
by experts from the DepEd-Division of Panabo
City. The validity of the instrument was ensured
through expert opinions and pilot testing. To en-
sure the reliability of the instrument, a pilot test
was conducted by calculating the value of Cron-
bach’s Alpha, with the obtained value of 0.894.
The questionnaire was divided into two (2) parts:
multitasking and work performance of public
elementary school teachers. The study is mea-
sures are sufficiently consistent, as indicated by
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Cronbach’s value of the construct, which satis-
fies the minimum reliability of 0.894. The items
on the instrument were altered to better serve the
objectives of this investigation, and their face
validity was confirmed by professionals. The
adviser reviewed the questionnaire and made

suggestions, revisions, and comments. Part 1
of the questionnaire contained the items imple-
mentation of flexible blended learning with the
following: time spent, administrative support
activities, organizational behavior, and quality
of teaching.

Descriptive Ratings and Interpretation of Multitasking

Range Descriptive Equivalent Interpretation
4.20-5.00 Very Extensive Multitasking is always evident.
3.40-4.19 Extensive Multitasking is oftentimes evident.
2.60-3.39 Moderately Extensive Multitasking is sometimes evident.
1.80-2.59 Less Extensive Multitasking is rarely evident.
1.00-1.79 Not Extensive Multitasking is not evident.

Part 2 pertains to the educational expe-
riences with the dimensions, namely: self-
confidence, school responsibilities, school ac-
complishment, and interpersonal relationships.

The perceptions of the respondents among the
public elementary school of Panabo Central Dis-
trict teachers were based on the following Five-
point Likert rating scales:

Descriptive Ratings and Interpretation of Teachers’ Work Performance

Range Descriptive Equivalent Interpretation
4.20-5.00 Very Extensive The work performance of teachers is

always evident.
3.40-4.19 Extensive The work performance of teachers is

oftentimes evident.
2.60-3.39 Moderately Extensive The work performance of teachers is

sometimes evident.
1.80-2.59 Less Extensive The work performance of teachers is

rarely evident.
1.00-1.79 Not Extensive The work performance of teachers is

not evident.

2.5. Data Gathering Procedure—Permis-
sion to conduct study. The researcher writes
a letter asking for consent from the Dean of
Graduate School to conduct this research study.
The researcher secured a permit to conduct the
study from the Office of the Schools Division
Superintendent of the Division of Panbo City
through channels to the Office of the Public

Schools District Supervisor (PSDS) of the dif-
ferent schools. Distribution and retrieval of
questionnaires. Upon approval of the permit to
conduct the study, the sets of questionnaires are
sent to the respondents via Google Forms and
through the email addresses of the school heads
and teachers. The questionnaires were retrieved
right after the respondents are through answer-
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ing the questions and sent back through the re-
searcher’s email address or messenger. Collec-
tion and statistical treatment of data. The data
was collected based on the protocols set by the
Inter-Agency Task Force (IATF) standards. It
is a task force organized by the executive of
the Philippine government to respond to affairs
concerning emerging infectious diseases in the
Philippine which was convened in January 2023.

For some participants who missed answering
the questionnaire, a video call, via messenger,
viber, zoom or goggle meet were used to gather
the data or responses of the participants. These
were submitted to the statistician for analysis.
The researcher together with the statistician tab-
ulated the data, analyzed them, and subjected
them for statistical analysis.

2.6. Data Analysis—The following statis-
tical tools were used in the analysis and inter-
pretation of the responses in this study: Mean.
It was used to determine the extent of multitask-
ing and work performance of public elementary
school teachers in Panabo Central District, Di-
vision of Panabo City. Using the mean as a
statistical tool to analyze the multitasking and
work performance of public elementary school
teachers provides a clear and concise measure
of central tendency, allowing for an understand-
ing of the average levels of multitasking and
performance within the group. By calculating
the mean, the researcher can easily summarize
and compare the overall multitasking behaviors
and work performance across different subsets
of teachers, such as those from different schools
or with varying years of experience. The mean
offers a straightforward and interpretable metric
that facilitates the communication of findings
to educational stakeholders, including adminis-
trators, policymakers, and teachers themselves.
Additionally, by considering all data points, the
mean captures the general trend and variabil-
ity in the dataset, which is crucial for identi-
fying patterns and making informed decisions.
However, it is essential to be mindful of the
presence of outliers or skewed data, which can
affect the mean, and to complement this mea-
sure with other statistical analyses as needed
to provide a comprehensive understanding of
the relationship between multitasking and work
performance. Pearson Product Moment Cor-

relation Coefficient (Pearson-r). This statisti-
cal tool was used in determining the significant
components of multitasking and work perfor-
mance of public elementary school teachers in
Panabo Central District, Division of Panabo
City. Using the Pearson Product Moment Cor-
relation Coefficient (Pearson-r) as a statistical
tool to analyze the multitasking and work per-
formance of public elementary school teachers
is advantageous due to its ability to measure
the strength and direction of the linear relation-
ship between these two continuous variables.
Pearson-r quantifies how changes in multitask-
ing behaviors are associated with changes in
work performance, providing a clear indicator
of whether increased multitasking correlates
with higher or lower performance levels. By ap-
plying Pearson-r, the researcher can objectively
assess the impact of multitasking on teachers’
effectiveness, thereby informing strategies to en-
hance work performance. The straightforward
and interpretable nature of Pearson-r makes it
an effective tool for communicating findings to
stakeholders, such as school administrators and
policymakers, who can use this information to
develop targeted interventions and support sys-
tems. Overall, Pearson-r helps in understanding
the dynamics between multitasking and perfor-
mance, contributing to the improvement of edu-
cational practices and outcomes. Multiple Lin-
ear Regression. This was utilized to determine
the significance of multitasking influences the
work performance of public elementary school
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teachers in Panabo Central District, Division
of Panabo City. Using multiple linear regres-
sion as a statistical tool to analyze the multitask-
ing and work performance of public elementary
school teachers is highly beneficial because it
allows for the examination of the relationship
between multiple independent variables and a
single dependent variable. This method enables
researchers to assess how various factors, such
as the frequency and complexity of multitask-
ing tasks, teaching experience, class size, and
available resources, collectively influence teach-
ers’ work performance. By considering multiple
predictors simultaneously, Multiple Linear Re-
gression provides a more comprehensive and

nuanced understanding of how different aspects
of multitasking impact performance. Addition-
ally, it helps identify the most significant factors
contributing to work performance, allowing for
targeted interventions to enhance productivity
and effectiveness. The regression model also
controls for potential confounding variables, en-
suring the observed relationships are not mis-
leading. This makes Multiple Linear Regres-
sion a powerful tool for educational research,
supporting the development of evidence-based
strategies to optimize multitasking practices and
improve overall work performance in public el-
ementary schools.

3. Results and Discussion

Presented in this chapter are the results gathered. Two sets of research instruments were em-
ployed to determine the extent of multitasking and work performance of public elementary school
teachers. The results and interpretations are discussed accordingto the way the problems were
stated. It solves the following subheadings: the extent of multitasking as to time spent, admin-
istrative support activities, organizational behavior, and quality of teaching; the extent of work
performance of public elementary school teachers as to self-confidence, school responsibilities,
school accomplishment, and interpersonal relationship; and also, factors of multitasking that
affect significantly the work performance of public elementary school teachers of Panabo Central
District, Division of Panabo City.

3.1. Extent of Multitasking—Multitasking
is the capacity to accomplish several tasks at
once or alternate between tasks effectively. In
education, it means teachers juggling different
tasks like lesson planning, classroom teaching,
learner monitoring, and administrative tasks.
Multitasking is important in ensuring productiv-
ity and fulfilling the varied needs of the teaching
profession, particularly in dynamic school set-
tings.

Summary on the Extent of Multitasking. Ta-
ble 1 shows the summary of the respondents
on multitasking. The overall results show that
the multitasking was oftentimes evident, as in-
dicated by the overall mean of (3.56). This
means that respondents are often required to

handle multiple tasks simultaneously, which
may be influenced by the nature of their roles,
organizational expectations, or workload de-
mands. Pepito, Pepito, and Suson (2024) ex-
amined a study on the effect of multitasking
on teachers’ performance in public primary
schools. In their findings, they showed that
over-multitasking negatively influences teach-
ing quality and learner performance and recom-
mended structured training programs to curb
these effects. Similarly, Villarama, et. al.,
(2023) investigated the impact of multitask-
ing on language and mathematics teachers in
HyFlex settings. According to the research,
teachers usually suffer from fatigue and de-
creased productivity because of demands for
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multitasking, highlighting the importance of
well-balanced distribution of workload and

monitoring of teaching loads.

Table 1. Summary on the Extent of Multitasking

No Indicators Mean Descriptive
Equivalent

1 Time Spent 3.69 Extensive
2 Administrative Support Activi-

ties
3.62 Extensive

3 Organizational Behavior 3.47 Extensive
4 Quality of Teaching 3.45 Extensive

Overall Mean 3.56 Extensive

In particular, indicator 1 “Time Spent” re-
ceived the highest mean score of (3.69) de-
scribed as extensive. This means that multi-
tasking is a prominent aspect of their daily rou-
tines, requiring sustained effort and focus over
extended periods. Higton, et. al., (2017) as
cited in Pepito (2024), in their teacher workload
survey 2016 and reported February 2017, relate
workload to multitasking since the workload of
teachers was based on time spent on teaching
and non-teaching. Workload involves either of
the followings namely, first; unrelated works
aside from teaching like planning of lesson
and dialogues, checking of the learner’ work,
learner counseling, communication with par-
ents or guardians (Viac Fraser, 2020) and other
engagements in extra-curricular activities; sec-
ond; managing support activities for example
replaced absentee teacher, a teacher who may
have been mentored or trained by another and
other links may be other persons aside from a
parent; third; administrative ones such as writ-
ing different reports. Setting up and evaluation
of a classroom. Their involvement in a school
policymaking including financial planning for
the learners for staff development among oth-
ers (Brady, 2020). Further, statement number 2
“Quality of Teaching” obtained the lowest mean
score of (3.45) described as extensive. This
means that quality teaching ends up with qual-

ity education. As noticed, teachers always dis-
cussed topics that can strengthen teaching and
learning. Quality teachers should exist and does
quality learning prevails. Goldhaber (2016) as
cited in Pepito (2024), schools are remarkably
similar in the way they relate to the achieve-
ment of their learners when the socioeconomic
background of learners is taken into account
and the quality of learning. When these fac-
tors are statistically controlled, it appears that
differences between schools account for only a
small fraction of differences in learner achieve-
ment. The quality of schools and teachers does
matter, but also importantly these are resources
over which policymakers have direct control at
least more so than socioeconomic status. And
the fact is based on differences between schools
means that it ignores important differences in re-
sources teacher quality in particular should exist
within schools. It can be summed up from the
table above that the time spent was extensive,
supporting administrative activities as well as
for organizational behavior, and quality of teach-
ing. Of all the indices of multitasking, quality
of teaching was found to be lowest. Thus, mul-
titasking becomes a high strategy for working
on multiple sets of tasks while its effectiveness
can be questioned widely in the concept of or-
ganizational behavior. In respect of education
system, teachers experience a wide-ranging set
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of issues every day which they have to handle.
Moreover, they are informed that they spent too
long also on administrative work, such as com-
plying with different reports. With these issues
on multitasking, Schieman and Young (2015)
as cited in Languna Chua (2021) studies re-
vealed that one of the people who engaged in
multitasking was the individuals with higher ed-
ucation and income, the professionals in which
teachers were one of them. Thus, one of the de-
terminants of multitasking was the job-related
demands (Mauno, Kubicek, Feldt, Minkkinen,
2020).

3.2. Extent of Work Performance of Public
Elementary School Teachers —Public elemen-
tary school teachers’ performance at work is
central to education quality, which affects lesson
delivery, classroom environment, and learning
opportunities for learners. Their performance
is determined by professional training, moti-
vation, resources, and administrative support.
Teacher performance must be enhanced to im-
prove learner achievement and academic excel-
lence. Identification of these driving forces is

important to empower teachers and offer sup-
port accordingly.

Summary on the Extent of Work Perfor-
mance of Public Elementary School Teachers.
Table 2 reveals the consolidated extent of per-
formance of public elementary school teachers
in Panabo Central District, Division of Panabo
City. In general, it has a mean of 3.90 inter-
preted as high. This indicates that teachers are
adequately performing their job, such as teach-
ing, lesson preparation, classroom management,
and administrative work. Their performance,
therefore, depicts a strong sense of commitment
towards their professional roles and the deliv-
ery of quality education to their learners. Her-
mogeno and Dulos (2021) centered on the ele-
mentary school teachers’ work attitudes in San
Carlos City and how they affect performance.
From their findings, it was evident that favor-
able work attitudes had a significant effect on
teachers’ performance, highlighting the need to
create a supportive and encouraging work envi-
ronment to maximize learning achievements.

Table 2. Summary on the Extent of Work Performance of Public Elementary School
Teachers

No Statements Mean Descriptive
Equivalent

1 Self-Confidence 4.02 Extensive
2 School Responsibilities 3.83 Extensive
3 School Accomplishment 3.86 Extensive
4 Interpersonal Relationship 3.89 Extensive

Overall Mean 3.90 Extensive

Mostly, indicator 1, “Self-Confidence” re-
ceived the highest mean score of 4.02 written as
oftentimes present. This means that these teach-
ers always show confidence in what they do, the
decisions they make, and their actions. Such
self-confidence must have contributed to their
efficiency in teaching as they can be able to en-
gage the learners, deal with challenges, and use

teaching strategies with composure and profi-
ciency. Their confidence also portrays readiness
and capability to perform their duties as teach-
ers. Imin-Akin and Leondra Radford 2018 cited
in Solanki and Mansuri (2022), who looked into
serves in terms of studying them as part of in-
troductory exercises for testing for the existence
of resilience and self-esteem within learning en-
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vironments at high school. Findings from this
qualitative phenomenological research contain
participant recommendations to specific actions
of educators, as well as ideas regarding appropri-
ate learning environments, to encourage the re-
silience and self-esteem contributing to learner
academic and social success, leading toward
adult personal and profession success. This re-
search implies the importance of taking into
account the effects of teacher behaviors on the
academic and social emotional success of learn-
ers in the classrooms of urban schools. Mean-
while, indicator number 2 “School Responsi-
bilities” scored the lowest mean score at (3.83)
which also interpreted as evident. This only
indicates that the teachers still retain a strong
sense of commitment towards the tasks to be
accomplished relative to their jobs like attend-
ing meetings, participating in school programs,
and compliance to administrative requirements.
The slightly low score may suggest areas where
extra support, strategies for time management,
or the allocation of resources could help in their
capacity to better manage the responsibilities.
In addition, teachers have “Duties, Roles, Com-
petencies and Responsibilities” to their learners
in a hierarchical order (Tutut, 2021). The role
of the teacher cannot be replaced by any ele-
ment, including advanced machines (Amalia,
2021). The responsibility of the teacher as an
educator. Teachers are assigned with planning
teaching programs, implementing programs that
have been prepared, and assessing programs af-
ter they have been implemented. The role of
teachers in the classroom. As, teachers, guide
learners to maturity with perfect personalities;
the role of the teacher as a leader. Teachers
as leaders direct and control themselves, their
learners, and the community where they work so
that they can direct, supervise, regulate, control,
and participate in the programs implemented.
With this background, it is now essential to ad-
dress the role and responsibilities of teachers.
From the table above, it can be derived that

self-confidence, school responsibilities, school
accomplishment, and interpersonal relationship
were oftentimes present. School responsibili-
ties was the least among the indicators of work
performance of public elementary school teach-
ers. Therefore, schools can help teachers bet-
ter balance their instructional duties with ad-
ministrative and extracurricular responsibilities.
Strengthening school responsibilities as an indi-
cator of work performance will improve overall
teacher effectiveness and also help in making
the educational environment more efficient and
supportive. Professional teachers will under-
take tasks that call for the exercise of expertise
in both materials and methods (Illahi, 2020).
The accountability of professional teachers is
reflected in their accountability in undertaking
their duties. Professional teachers are able to
perform their roles as professionals, parents,
members of society, nation, and religion. The
roles of a (professional) teacher are: Spiritual
and moral responsibility: This is as shown by
the appearance of the teacher like that of a reli-
gious individual whose behavior is in alignment
with religious teachings and beliefs, and does
not go against religious and moral regulations
(Laeli, 2019). Personal responsibility: demon-
strated in the aspect of spiritual morals with
the capability of the teacher in understanding,
managing, controlling, and respecting himself
(Sulfemi, 2019).

3.3. Significant Relationship Between
Multitasking and the Work Performance of Pub-
lic Elementary School Teachers of Panabo Cen-
tral District, Division of Panabo City—The
overall analysis of the data presented in Table 3
reveals a significant relationship between mul-
titasking and the work performance of public
elementary school teachers in Panabo Central
District, Division of Panabo City. The overall
correlation coefficient r-value of 0.678, with a
p-value of 0.000 indicates a moderately strong
positive correlation, suggesting that as multi-
tasking increases, work performance also im-
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proves. The rejection of the null hypothesis
across all indicators further solidifies the claim
that multitasking significantly affects various
dimensions of work performance of public el-
ementary school teachers of Panabo Central
District, Division of Panabo City. This high-
lights the need for institutional support to ensure
that multitasking enhances rather than hampers
teaching effectiveness. Relatively, the findings
of this study have significant implications for

public elementary school teachers in Panabo
Central District. Since, multitasking is an inte-
gral part of teaching, schools must implement
strategies that enable teachers to handle multi-
ple responsibilities efficiently. Providing train-
ing on task prioritization, time management,
and technology integration can help teachers
balance instructional and administrative duties
effectively.

Table 3. Significant Relationship Between Multitasking and the Work Performance
of Public Elementary School Teachers of Panabo Central District, Division of
Panabo City

Multitasking r p-value Decision on Ho
Time Spent 0.413 0.000 Reject
Administrative Support Activi-
ties

0.579 0.000 Reject

Organizational Behavior 0.432 0.000 Reject
Quality of Teaching 0.488 0.000 Reject
Overall 0.678 0.000 Reject

Specifically, the highest correlation was ob-
served between Administrative Support Activ-
ities and work performance with a correlation
coefficient r-value of 0.579, and a p-value of
0.000 suggesting that public elementary school
teachers of Panabo Central District, Division of
Panabo City who efficiently manage adminis-
trative tasks tend to exhibit better overall per-
formance. These teachers received structured
administrative support, that is why they can fo-
cus on enhancing lesson delivery and learner
interaction. School administrators must stream-
line bureaucratic procedures and provide dig-
ital tools to help teachers manage administra-
tive responsibilities effectively, thereby improv-
ing their overall performance in the classroom.
Next, the Quality of Teaching exhibited a signif-
icant positive correlation with multitasking with
a correlation coefficient r-value of 0.488, and
a p-value of 0.000. This suggests that public
elementary school teachers of Panabo Central

District, Division of Panabo City who effec-
tively multitask can maintain high-quality in-
struction despite balancing multiple responsibil-
ities. However, excessive multitasking can lead
to cognitive overload, which may negatively im-
pact lesson delivery. Therefore, schools should
provide structured lesson planning tools and
collaborative teaching opportunities to reduce
teacher workload while maintaining instruc-
tional quality. Organizational Behavior also
demonstrated a moderately strong correlation
with work performance with a correlation coef-
ficient r-value of 0.432, and a p-value of 0.000.
This suggests that public elementary school
teachers of Panabo Central District, Division of
Panabo City exhibit strong organizational skills,
such as prioritizing tasks and maintaining struc-
tured lesson plans, tend to perform better in their
roles. Consequently, professional development
programs should focus on equipping teachers
with organizational strategies to enhance effi-
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ciency and reduce stress associated with mul-
titasking, ultimately contributing to improved
work performance. Lastly, Time Spent on mul-
titasking activities was found to have a lower
but still significant correlation with work per-
formance with a correlation coefficient r-value
of 0.413, and a p-value of 0.000. This find-
ing suggests that while time spent multitasking
contributes to teacher effectiveness, the qual-
ity of multitasking matters more than the sheer
number of tasks performed. However, teachers
who spend excessive time on non-instructional
multitasking activities, such as paperwork and
meetings, may experience burnout, leading to
reduced teaching efficacy. To mitigate this, ed-
ucational institutions should establish policies
that limit unnecessary non-teaching tasks and
promote time management strategies to ensure
that multitasking does not negatively affect in-
structional quality.

3.4. Regression Analysis on the Significant
Influence of Multitasking on the Work Perfor-
mance of Public Elementary School Teachers

of Panabo Central District, Division of Panabo
City—The regression analysis results presented
in Table 4 indicate that multitasking signifi-
cantly influences the work performance of pub-
lic elementary school teachers in Panabo Cen-
tral District. The overall regression analysis
demonstrates a strong relationship between mul-
titasking variables and work performance, as
evidenced by an R-value of 0.688, indicating
a substantial correlation. Furthermore, the R-
squared value of 0.474 suggests that approxi-
mately 47.40 percent of the variance in work
performance can be attributed to multitasking-
related factors. The F-value of 23.656 with a
p-value of 0.000 confirms the analysis’ statisti-
cal significance, reinforcing the argument that
multitasking is a crucial determinant of teach-
ers’ efficiency and effectiveness in their profes-
sional roles. The dual impact of multitasking
on teachers, where balancing instructional and
administrative duties often dictates overall per-
formance.

Table 4. Regression Analysis on the Significant Influence of Multitasking on the
Work Performance of Public Elementary School Teachers of Panabo Central
District, Division of Panabo City

β Std.
Error

Beta t Sig. Decision
on Ho

Interpretation

Constant .719 .344 2.091 .039 Reject Significant
Time Spent .162 .079 .163 2.255 .022 Reject Significant
Administrative Support
Activities

.338 .074 .375 4.560 .000 Reject Significant

Organizational Behavior .153 .075 .163 2.234 .024 Reject Significant
Quality of Teaching .240 .080 .244 2.995 .003 Reject Significant

Note. R = 0.688, R2 = 0.474, F-Value = 23.656, p-value = .000

Among the multitasking components ana-
lyzed, administrative support activities emerged
as the strongest indicator of work performance,
with a standardized beta coefficient of 0.375 and
a t-value of 4.560 with a p-value of 0.000. This

result underscores the essential role of admin-
istrative responsibilities in shaping teacher pro-
ductivity in Panabo Central District, Division
of Panabo City. Effective administrative task
management is vital for maintaining instruc-
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tional quality and overall job satisfaction. These
findings highlight the necessity for structured
support systems and delegation strategies that
enable the public elementary school teachers
of Panabo Central District, Division of Panabo
City to manage their administrative workload
without compromising teaching effectiveness.
The quality of teaching also demonstrated a sig-
nificant positive influence on work performance,
with a standardized beta coefficient of 0.244 and
a t-value of 2.995 with a p-value of 0.003. This
result suggests that public elementary school
teachers of Panabo Central District, Division of
Panabo City who effectively balance multiple
responsibilities while maintaining high teach-
ing standards tend to achieve better work perfor-
mance. However, excessive multitasking can po-
tentially detract from instructional quality, rein-
forcing the need for balanced workload distribu-
tion. Schools must therefore ensure that teach-
ers receive adequate resources and training to
optimize multitasking efficiency while preserv-
ing instructional excellence. Time spent on mul-
titasking exhibited a statistically significant im-
pact on work performance, with a standardized
beta coefficient of 0.163 and a t-value of 2.255
with a p-value of 0.022. This result indicates
that the manner in which teachers allocate time

across various tasks significantly affects their
overall productivity. While multitasking en-
ables teachers to address multiple responsibili-
ties simultaneously, improper time management
can lead to burnout and decreased efficiency.
These findings emphasize the importance of
time management training and institutional sup-
port mechanisms to help teachers navigate their
professional obligations effectively. Organiza-
tional behavior was another significant predictor
of work performance, with a standardized beta
coefficient of 0.163 and a t-value of 2.234 with a
p-value of 0.024. This finding suggests that the
ability to manage classroom dynamics, collab-
orate with colleagues, and maintain structured
teaching methodologies contributes to enhanced
work performance. Public Elementary School
Teachers of Panabo Central District, Division
of Panabo City demonstrated strong organiza-
tional skills that can seamlessly integrate mul-
titasking into their daily routines, resulting in
improved efficiency and job satisfaction. Con-
sequently, schools should therefore implement
professional development programs that focus
on enhancing teachers’ organizational and time
management skills to foster a more effective
educational environment.

4. Conclusions and Recommendations

This section gives the findings of the study based on the data outcome. The conclusions drawn
from the findings of the study are also provided in this section. In order to make a significant
contribution, the researcher has made recommendations in this chapter.

4.1. Findings—This non-experimental re-
search using correlation design in this study
aimed to determine the extent of multitasking
and the extent of work performance of public
elementary school teachers. Specifically, this
study aimed to determine the extent of mul-
titasking in terms of time spent, administra-
tive support activities, organizational behavior,
and quality of teaching. Moreover, this identi-

fied the extent of work performance of elemen-
tary school teachers in terms of self-confidence,
school responsibilities, school accomplishment,
and interpersonal relationship. Finally, this
study determined the significant relationship
between the extent of multitasking and the ex-
tent of work performance of public elementary
school teachers. Using non-experimental re-
search, the extent of multitasking and work per-
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formance of public elementary school teachers
was determined. The respondents of the study
were the 110-public elementary school teachers
in Panabo Central District, Division of Panabo
City. A modified teacher-made survey ques-
tionnaire was adopted from the study of Multi-
ple Resource Theory (1974) by Foa as cited in
Pepito, et. al., (2025) and Work Performance
Theory (1993) by Campbell as cited in Mansug-
otan (2021) was utilized as the main instrument
of this study. After thorough analysis, signifi-
cant findings showed that the extent of multi-
tasking in terms of time spent, administrative
support activities, organizational behavior, and
quality of teaching was extensive. Similarly, the
extent of work performance of public elemen-
tary school teachers in terms of self-confidence,
school responsibilities, school accomplishment,
and interpersonal relationship was also exten-
sive which means that it was oftentimes man-
ifested while in terms of multitasking which
is extensive. Hence, the extent of work per-
formance as demonstrated by public elemen-
tary school teachers of Panabo Central District,
Division of Panabo City was extensive. The
overall correlation coefficient r-value of 0.678,
with a p-value of 0.000 indicates a moderately
strong positive correlation, suggesting that as
multitasking increases, work performance also
improves. The rejection of the null hypothe-
sis across all indicators further solidifies the
claim that multitasking significantly affects var-
ious dimensions of work performance of public
elementary school teachers of Panabo Central
District, Division of Panabo City. Finally, in-
dicators of multitasking such as time spent, ad-
ministrative support activities, organizational
behavior, and quality of teaching have signifi-
cant influence on work performance of public
elementary school teachers of Panabo Central
District, Division of Panabo City.

4.2. Conclusions—Based on the findings
of this study, the following conclusions were
offered: The multitasking of public elementary

school teachers was extensive. The work per-
formance of public elementary school teachers
was also extensive. There was a strong positive
relationship between multitasking and work per-
formance of public elementary school teachers
of Panabo Central District, Division of Panabo
City based on the indicators. Based on the re-
sults revealed, the following indicators have a
strong influence of multitasking on the work per-
formance of public elementary school teachers:
Time Spent, Administrative Support Activities,
Organizational Behavior, and Quality of Teach-
ing.

4.3. Recommendations—The following in-
terventions were offered based on the conclu-
sions of the study: The Department of Educa-
tion (DepEd) should implement policies that
promote a more balanced workload and ensure
that teachers can effectively manage their mul-
tiple responsibilities. Providing administrative
support staff in schools can help reduce the non-
teaching tasks assigned to teachers, allowing
them to focus on instructional duties. School
heads must take an active role in supporting
teachers by implementing strategies that dis-
tribute workload more equitably. Assigning
tasks based on teachers’ strengths and exper-
tise can help optimize efficiency and prevent
burnout. For teachers, developing strong organi-
zational skills and prioritization techniques is es-
sential in managing multiple responsibilities ef-
fectively. Teachers should embrace technology
to automate repetitive tasks, utilize lesson plan-
ning tools, and engage in collaborative teaching
approaches to distribute workloads efficiently.
Learners also play a role in supporting teachers
by cultivating independence and responsibility
in their learning. Encouraging learners to de-
velop self-discipline, complete assignments on
time, and actively participate in classroom activ-
ities can help ease teachers’ workload. Future
Researchers should explore the impact of mul-
titasking on teacher performance, job satisfac-
tion, and student outcomes. Studies should ex-
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amine best practices in workload management
and identify strategies that effectively support

teachers in balancing their instructional and ad-
ministrative responsibilities.
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González-Morales, M. G., & Neves, P. (2023). Teacher multitasking and performance: The

role of task overload and work engagement. American Psychological Association (APA).
https://doi.org/10.1037/edu0000705

Green, K. E., & Roberts, N. (2021). Educational policy and administrative compliance: A practical
guide. Routledge. https://doi.org/10.4324/9780429198068

Griffin, R. W., & Moorhead, G. (2021). Organizational behavior: Managing people and organiza-
tions. Cengage Learning. https://doi.org/10.1080/08959285.2021.1967643

Griffin, R. W., Phillips, J. M., & Gully, S. M. (2021). Organizational behavior: Managing people
and organizations. Cengage Learning. https://doi.org/10.4324/9780429276469

Guerrero, L. K., & Andersen, P. A. (2023). Close encounters: Communication in relationships
[Available at: sagepub.com]. Sage Publications. https://doi.org/10.4135/9781544389701

Harris, A., & Jones, M. (2023). Effective school management: Balancing administrative and in-
structional leadership [Available at: sagepub.com]. Educational Administration Quarterly.
https://doi.org/10.1177/0013161X221099211

Harris, D. N., & Sass, T. R. (2021). Teacher and student achievement: Evidence from large-scale
evaluations [Available at: tandfonline.com]. Journal of Educational Research. https :
//doi.org/10.1080/00220671.2021.1899487

Hattie, J. (2020). Visible learning for teachers: Maximizing impact on learning. Routledge.
Hattie, J., & Zierer, K. (2023). Visible learning: The sequel. Routledge. https://doi.org/10.4324/

9781003186913
Hegarty, S., Lamb, D., Stevelink, S. A. M., Bhundia, R., Raine, R., Doherty, M. J., & Wessely, S.

(2022). ‘it hurts your heart’: Frontline healthcare worker experiences of moral injury
during the covid-19 pandemic. European Journal of Psychotraumatology, 13(2), 2128028.
https://www.tandfonline.com/doi/pdf/10.1080/20008066.2022.2128028

Higton, J., Leonardi, S., Richards, N., et al. (2017). Teacher workload survey 2016: Research
report (tech. rep.). Department for Education. London.

Hochschild, A. R. (2020). The time bind: When work becomes home and home becomes work.
Metropolitan Books. https://doi.org/10.1080/01419870.2020.1722827

Hung, C., Zhang, Y., Wen, R., Zhang, D. D., Han, H., Pan, R., Shi, P., & Yuen, A. H. (2024).
Development and validation of the chinese kindergarten quality rating scale (ckqrs): A
study based in guangdong and jiangsu provinces. Children and Youth Services Review,
159, 107522.

Illahi, N. (2020). Peranan guru profesional dalam peningkatan prestasi siswa dan mutu pendidikan
di era milenial. Jurnal Asy-Syukriyyah, 21(1), 1–20.

Jennings, P. A., & Greenberg, M. T. (2021). The prosocial classroom: Teacher well-being and its
influence on work performance. Child Development Perspectives. https://doi.org/10.1111/
cdep.12352

21
ISSN 3028-1261

10.5281/zenodo.15346942/NIJSE.2025

https://doi.org/10.4135/9781506374607
https://doi.org/10.4135/9781506374607
https://doi.org/10.1080/09243453.2021.1925700
https://doi.org/10.1037/edu0000705
https://doi.org/10.4324/9780429198068
https://doi.org/10.1080/08959285.2021.1967643
https://doi.org/10.4324/9780429276469
https://doi.org/10.4135/9781544389701
https://doi.org/10.1177/0013161X221099211
https://doi.org/10.1080/00220671.2021.1899487
https://doi.org/10.1080/00220671.2021.1899487
https://doi.org/10.4324/9781003186913
https://doi.org/10.4324/9781003186913
https://www.tandfonline.com/doi/pdf/10.1080/20008066.2022.2128028
https://doi.org/10.1080/01419870.2020.1722827
https://doi.org/10.1111/cdep.12352
https://doi.org/10.1111/cdep.12352


NIJSE (2025) -

Jensen, B., & Sonnemann, J. (2021). Professional learning: What teachers need to know (tech.
rep.). Grattan Institute. https://doi.org/10.1080/19415257.2021.1910882

Jones, G. R., & George, J. M. (2020). Contemporary management. McGraw-Hill Education.
https://doi.org/10.1080/07421222.2020.1207348

Karki, H., Jamtsho, S., & Basnet, M. (2024). Block time lesson planning in managing teachers’
workload. Journal of the International Society for Teacher Education, 28, 9–25. https:
//doi.org/10.26522/jiste.v28i1.4411

Kaufman, R., & Watkins, R. (2022). Administrative support in educational settings: Roles,
responsibilities, and best practices. Educational Administration Quarterly. https://doi.org/
10.1177/0013161X221099211

Kirschner, P. A., & De Bruyckere, P. (2020). The myths of multitasking in education: Cognitive lim-
itations and implications for learning. Routledge. https://doi.org/10.4324/9780429199984

Klassen, R. M., & Durksen, T. L. (2019). Teacher multitasking, burnout, and job satisfaction: A
cross-national perspective. Springer. https://doi.org/10.1007/s10833-019-09363-3

König, C. J., & Waller, M. J. (2020). Organizational behavior: Managing multitasking and
interruption. Wiley. https://doi.org/10.1002/job.2390

Kozcu Cakir, N., Guven, G., & Celik, C. (2021). Integration of mobile augmented reality (mar)
applications into the 5e learning model in biology teaching. International Journal of
Technology in Education, 4(1), 93–112. https://doi.org/10.46328/ijte.82

Kunter, M., Baumert, J., Klaus, K., & Brunner, M. (2021). The role of teachers’ pedagogical con-
tent knowledge in the context of academic achievement. Teaching and Teacher Education,
102, 103117. https://doi.org/10.1016/j.tate.2021.103117

Laeli, W. M. (2019). Peran guru pendidikan agama islam dalam mengembangkan sikap keberaga-
maan siswa di smp khairul huda kota serang [Doctoral dissertation, UIN SMH BANTEN]
[[The Role of Islamic Religious Education Teachers in Developing Students’ Religious
Attitudes at Khairul Huda Middle School, Serang City]].

Laguna, V. J. S., & Chua, E. N. (2021). Multi-tasking practices and task-based management
style classroom leaders and its impact on teachers’ performance and productivity. IOER
International Multidisciplinary Research Journal, 3(1), 1–10.

Lee, J. S., & McIntyre, J. (2023). Teacher effectiveness and student achievement in elementary
education: A longitudinal study. Journal of Educational Psychology, 115(4), 654–670.
https://doi.org/10.1037/edu0000597

Lesort, T., Lomonaco, V., Stoian, A., Maltoni, D., Filliat, D., & Dı́az-Rodrı́guez, N. (2020).
Continual learning for robotics: Definition, framework, learning strategies, opportunities
and challenges. Information Fusion, 58, 52–68. https://doi.org/10.1016/j.inffus.2019.12.
004

Lidner, S., & Schwab, K. T. (2020). Differentiation and individualization in inclusive education:
A systematic review and narrative synthesis. International Journal of Inclusive Education.
https://doi.org/10.1080/13603116.2020.1813450

Lin, L., et al. (2019). A study of the influence of organizational learning on employees’ innovative
behavior and work engagement by a cross-level examination. EURASIA Journal of
Mathematics, Science and Technology Education, 13(7), 3463–3478.

Llego, M. (2021). Top reasons why public-school teachers should get a well-deserved salary
increase.

22
ISSN 3028-1261

10.5281/zenodo.15346942/NIJSE.2025

https://doi.org/10.1080/19415257.2021.1910882
https://doi.org/10.1080/07421222.2020.1207348
https://doi.org/10.26522/jiste.v28i1.4411
https://doi.org/10.26522/jiste.v28i1.4411
https://doi.org/10.1177/0013161X221099211
https://doi.org/10.1177/0013161X221099211
https://doi.org/10.4324/9780429199984
https://doi.org/10.1007/s10833-019-09363-3
https://doi.org/10.1002/job.2390
https://doi.org/10.46328/ijte.82
https://doi.org/10.1016/j.tate.2021.103117
https://doi.org/10.1037/edu0000597
https://doi.org/10.1016/j.inffus.2019.12.004
https://doi.org/10.1016/j.inffus.2019.12.004
https://doi.org/10.1080/13603116.2020.1813450


NIJSE (2025) -

Lunenberg, M. (2019). Experience, theory, and practical wisdom in teaching and teacher education.
Teachers and Teaching, 15(2), 225–240. https://doi.org/10.1080/13540600902875316

Madani, R. A. (2019). Analysis of educational quality, a goal of education for all policy. Higher
Education Studies, 9(1), 100–109.

Mansugotan, F. (2021). School climate affecting teacher’s commitment and work performance: Ba-
sis for organizational management framework [Doctoral dissertation, PHINMA Cagayan
de Oro College] [Unpublished Dissertation].

Marchewka, M., Nesterak, J., Sołtysik, M., Szymla, W., & Wojnarowska, M. (2020). Multitask-
ing effects on individual performance: An experimental eye-tracking study. European
Research Studies Journal, 23(1), 107–116. https://doi.org/10.35808/ersj/1539

Mark, G., Iqbal, S. T., & Czerwinski, M. (2021). The impact of multitasking on work productivity.
Springer. https://doi.org/10.1007/springer2021

Martinez, A. D., Del Ser, J., Osaba, E., & Herrera, F. (2021). Adaptive multifactorial evolutionary
optimization for multitask reinforcement learning. IEEE Transactions on Evolutionary
Computation, 26(2), 233–247. https://doi.org/10.1109/TEVC.2021.3083362

Marzano, R. J., & Waters, T. (2022). School leadership for results: Shifting the focus of leader
evaluation. Solution Tree Press. https://doi.org/10.4324/9780429198068

Mauno, S., Kubicek, B., Feldt, T., & Minkkinen, J. (2020). Intensified job demands and job
performance: Does soc strategy use make a difference? Industrial Health, 58(3), 224–237.
https://doi.org/10.2486/indhealth.2019-0067

McShane, S. L., & Von Glinow, M. A. (2021). Organizational behavior: Emerging knowledge,
global reality. McGraw-Hill Education. https://doi.org/10.1080/00223980.2021.1899461

Meirink, J. A., et al. (2017). A closer look at teachers’ learning in collaborative settings. Teachers
and Teaching, 13(2), 145–164. https://doi.org/10.1080/13540600601152496

Michieli, U., Biasetton, M., Agresti, G., & Zanuttigh, P. (2020). Adversarial learning and self-
teaching techniques for domain adaptation in semantic segmentation. IEEE Transactions
on Intelligent Vehicles, 5(3), 508–518.
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